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Informal rental housing in Colombia: An essential option for low-income households 
Melanie Lombard, University of Sheffield 
Jaime Hernandez-Garcia, Pontificia Universidad Javeriana 
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Abstract 
Around the world, rental housing is frequently seen as secondary to home ownership; yet it 
plays a crucial role in many countries. In particular, rental housing in urban informal 
neighbourhoods has a critical but consistently overlooked role in housing the most vulnerable 
households in the Global South. If better policy and practice are to be pursued, there is a need 
for improved data on rental housing in urban informal settlements, and in particular, better 
┌ﾐSWヴゲデ;ﾐSｷﾐｪ ﾗa けデｴW ﾉｷ┗WS W┝ヮWヴｷWﾐIWゲ ﾗa デｴW ヮﾗﾗヴげ. This paper responds to these empirical 
gaps in SWH;デWゲ ﾗﾐ ｷﾐaﾗヴﾏ;ﾉｷデ┞ ;ﾐS ヴWﾐデ;ﾉ ｴﾗ┌ゲｷﾐｪ ┘ｷデｴ ケ┌;ﾉｷデ;デｷ┗W ヴWゲW;ヴIｴ ﾗﾐ ヴWゲｷSWﾐデゲげ 
experiences of informal rented housing in two Colombian cities, Bogotá and Cali. The paper 
frames informal rental housing as an essential option for diverse low-income households for 
whom ownership is not accessible or attractive. In this way, it also contributes to policy and 
theoretical debates calling for a better understanding of the dynamics, possibilities and 




In both the Global North and the Global South1, rental housing is frequently seen as secondary 
to home ownership in terms of its scale and policy significance. Housing policies have tended 
to ignore renting in favour of home ownership due to the strength of the real estate lobby 
among other factors, and this is especially so in low-income countries (Gilbert, 2016). Yet the 
rental sector plays a crucial role in many countries, particularly in terms of housing low-
income urban populations. Across the globe, an estimated 1.2 billion people live in rented 
accommodation (Gilbert, 2016). In many countries of the Global North where home 
ownership has previously dominated, renting is once again increasing, a shift that some 
attribute to the housing affordability crisis (Gilbert, 2016; Blanco et al., 2016). Meanwhile, in 
                                                     
1 These terms are employed with the usual caveats; we use them here in recognition of the need to distinguish 
between urban experiences shaped by vastly different historical and other contextual factors. 
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countries of the Global South, where demand for low-cost housing frequently outstrips 
supply, rental tenure has long played a vital role in housing low-income urban households.  
 
In particular, the rental housing market in urban informal neighbourhoods has a critical but 
consistently overlooked role in housing vulnerable households in many countries. According 
to UN-Habitat (2003a), informal settlements are initially characterised by one or more 
conditions of deficiency, including insecure tenure, poor or overcrowded housing conditions, 
and inadequate services including water and sanitation. Informal settlements usually develop 
through self-help construction processes, which is a common route to home ownership. 
However, the processes by which rental housing develops in informal settlements are less 
well-understood; and this has consequences for policy approaches, which often ignore this 
sub-market, or subsume it to デｴW けﾗﾐW-size-fits-;ﾉﾉげ ヴWゲヮﾗﾐゲW ﾗa formalisation. These policy 
responses derive from dualistic understandings of informality, seeing it as the undesirable 
counterpart of formal structures and processes. Yet in the context of high rates of 
urbanisation and growing urban inequality in Latin America, there is increasing recognition of 
informal rentalげゲ ゲｷｪﾐｷaｷI;ﾐIW (McTarnaghan et al., 2016). If better policy and practice are to 
be pursued, there is a need for improved data on rental housing in urban informal 
settlements, and in particular, better understanding of けデｴW ﾉｷ┗WS W┝ヮWヴｷWﾐIWゲ ﾗa デｴW ヮﾗﾗヴげ in 
this context (McTarnaghan et al., 2016, 58).  
 
Prompted by these gaps in knowledge, this paper contributes to existing debates on 
informality and rental housing in Latin America with qualitative research on ヴWゲｷSWﾐデゲげ lived 
experiences in informal rented housing in Colombia. Colombia has the highest proportion of 
rental housing in Latin America, representing 39 percent of urban housing (Blanco et al., 
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2015), a situation attributed to the inadequacies of formal housing production, lack of social 
housing subsidies and loans, and comparatively high cost of land (Gilbert, 2005; Torres, 2014). 
It is also one of the most unequal countries in Latin America in terms of income distribution 
(World Bank, 2019), and has high levels of economic and shelter informality. Since the 1980s, 
various studies of formal and informal renting in Colombia have highlighted the importance 
of renting versus ownership (Gilbert, 1982; 2005; Gilbert and Ferguson, 1994) and the need 
to recognise and facilitate renting via public policy (Escallón, 2010; Jaramillo and Ibañez, 
2002). However, much recent research on rental housing in informal neighbourhoods is from 
a quantitative perspective (Jaramillo, 2004; Pérez, 2007; Torres, 2007; 2012), with some 
notable exceptions (Parias, 2008). Additionally, many studies focus on Bogotá, with limited 
Iﾗ┗Wヴ;ｪW ﾗa CﾗﾉﾗﾏHｷ;げゲ ﾗデｴWヴ ﾉ;ヴｪW IｷデｷWゲ (Jaramillo and Ibañez, 2002き ゲWW ES┘;ヴSゲげ ヱΓΒヲ 
study in Bucaramanga for an exception).  
 
This article presents qualitative evidence on the experiences and perspectives of tenants 
renting in neighbourhoods with informal origins (barrios populares) in Bogotá and Cali. A 
qualitative methodology explored economic opportunities, housing and living conditions, 
;ﾐS デWﾐ;ﾐデゲげ ﾐWWSゲ ;ﾐS ;ゲヮｷヴ;デｷﾗﾐゲが H;ゲWS ﾗﾐ ; aヴ;ﾏW┘ﾗヴﾆ ┘ｴｷIｴ Wﾐｪ;ｪWゲ ┘ｷデｴ ;ﾐS W┝ヮ;ﾐSゲ 
AHヴ;ﾏﾗげゲ ふヲヰヱヰぶ ┘ﾗヴﾆ ﾗﾐ ｷﾐaﾗヴﾏ;ﾉ ヴWﾐデ;ﾉ ゲ┌H-markets in Latin America. The article aims to 
contribute empirically and theoretically to discussions which frame informal rental housing 
as an essential option for low-income households for whom ownership is not an accessible 
or attractive option. Empirically, it contributes qualitative W┗ｷSWﾐIW ﾗa デWﾐ;ﾐデゲげ ﾉｷ┗WS 
experiences of informal rented housing, deepening understandings within the Colombian 
context. Theoretically, it speaks to debates on informality that see it not as a residual 
category which needs to be abolished or formalised, but rather as an existing reality for 
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many in the global South, which needs to be better understood in its own right. In bringing 
together literature from debates on renting and on informality, as well as work in both 
English and Spanish, we also aim to look across and connect domains which are often 
treated as separate2. In this way, the article contributes to the development of policy in 
support of informal renting practices (which can be beneficial for both tenants and 
landlords), rather than seeking to either replace renting with home ownership, or formalise 
informality, a point we return to in the conclusion.  
 
Renting and informality in Latin American cities 
 
Renting: an overlooked tenure for low-income communities 
Because of its role in providing accommodation to those who would otherwise struggle to 
;IIWゲゲ ｴﾗ┌ゲｷﾐｪが ヴWﾐデ;ﾉ ｴﾗ┌ゲｷﾐｪ ｷゲ ゲWWﾐ ;ゲ けデｴW ﾏ;ｷﾐ ;ﾉデWヴﾐ;デｷ┗W デﾗ ｴﾗﾏW-ownership 
デｴヴﾗ┌ｪｴﾗ┌デ ﾏ┌Iｴ ﾗa デｴW ┘ﾗヴﾉSげが ｷﾐ Hﾗデｴ aﾗヴﾏ;ﾉ ;ﾐS ｷﾐaﾗヴﾏ;ﾉ ゲWIデﾗヴゲ ふUN-Habitat, 2003b, 106). 
For example, past studies have estimated that rental tenure houses a majority of residents in 
African urban contexts (Grant, 1996, 248), although this varies greatly between cities (Blanco 
et al., 2016). It has inherent advantages for households who are unable (or unwilling) to buy, 
including flexibility, and perceived lower set-up and ongoing costs; and at the same time, it 
holds the potential to address some of the more general negative urban consequences of 
home ownership, including urban sprawl (as it supports compact cities), an inflexible labour 
market, and housing inequality (Gilbert, 2016). Given that universal home ownership is 
                                                     
2 An exception to this is the significant contribution made to this field by Professor Alan Gilbert, whose work on 
informal renting, particularly in Latin American countries, has especially informed this article. Additionally, other 
work which takes a gendered perspective on housing as a socio-spatial asset for livelihoods overcomes the 
frequent separation of ownership and rental domains (e.g. Wigle, 2008). 
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ｷﾐIヴW;ゲｷﾐｪﾉ┞ ゲWWﾐ ;ゲ ;ﾐ け┌ﾐヴW;ﾉｷゲデｷI ;ゲヮｷヴ;デｷﾗﾐげ S┌W デﾗ ｷﾐ;SWケ┌;デW ヮヴﾗ┗ｷゲｷﾗﾐ ﾗa ;aaﾗヴS;HﾉW 
housing, rented accommodation offers a pragmatic response to this (Ansell and Van Blerk, 
2005), although its relative benefits must be understood in context.  
 
However, the association of rental housing with tenure insecurity and poor-quality shelter is 
an enduring narrative. In some places this has led to the implementation of policy 
mechanisms to protect tenants, such as better building regulations and rent controls, but 
these types of measures have also been linked to a diminished supply of rental housing 
(Blanco et al., 2014, 34). In many other contexts, this narrative is a counterpart to the focus 
on homeownership that has tended to dominate policy debates since the late-twentieth 
centuryが ﾏW;ﾐｷﾐｪ デｴ;デ ヴWﾐデ;ﾉ ｴﾗ┌ゲｷﾐｪ ｷゲ ﾐﾗデ ゲ┌ヮヮﾗヴデWS ｷﾐ ヮﾗﾉｷI┞が ﾗヴ ヴWIﾗｪﾐｷゲWS ;ゲ ; けIヴWSｷHﾉW 
デWﾐ┌ヴW ﾗヮデｷﾗﾐげ (Arku et al., 2012). TｴW ﾏ;デWヴｷ;ﾉｷゲ;デｷﾗﾐ ｷﾐ ヮﾗﾉｷI┞ ﾗa デｴW ｷSW; デｴ;デ けｴﾗﾏW 
ﾗ┘ﾐWヴゲｴｷヮ ｷゲ デｴW HWゲデ ﾗヮデｷﾗﾐ aﾗヴ ;ﾉﾉげ ｷゲ ゲデヴﾗﾐｪﾉ┞ ;ゲゲﾗIｷ;デWS ┘ｷデｴ デｴW ｷﾐIヴW;ゲｷﾐｪ ﾏ;ヴﾆWデｷゲ;デｷﾗﾐ 
of housing under neoliberalism that has occurred in most regions (Rolnik, 2013, 1061). 
 
This can be particularly seen in Latin America, where there is a disjuncture between relatively 
high levels of rental housing and an enduring policy focus on homeownership. In Latin 
America, one in five inhabitants rents; and this proportion increases notably in urban areas, 
where more than 40 per cent of the population rents (Blanco et al., 2014). Some Latin 
American countries present a much higher proportion of rental housing than this, including 
Colombia. However, the dominance of home ownership in housing policy in the region has 
overlooked rental as an appropriate form of housing tenure, while also failing to address the 
needs of lowest-income groups. A study by Murray and Clapham (2015, 358) showed how 
housing policy in four of the largest economies in the region (Argentina, Brazil, Chile and 
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Colombia) has focused on homeownership at the expense of rental housing, while also failing 
to capture value generated by private housing development and redirect it towards housing 
subsidies.  
 
The trend in favour of home ownership in Latin American countries was entrenched by 
housing policies during the 1970s which established public mortgage-granting entities and 
social housing institutions promoting ownership (Blanco et al., 2014). At the same time, the 
deterioration of social rented housing in some cities, due to inadequate maintenance and 
rent arrears, provided a justification for the state to sell it off (Balchin and Stewart, 2001; 
Gilbert, 2016). However, while the mortgage lending sector across the region has grown from 
the 1990s onwards (supported by the World Bank and the Inter-American Development 
Bank), this has not resulted in improved access to mortgage finance for low-income 
households3. In fact, it has arguably come け;デ デｴW Iﾗゲデ ﾗa ﾉﾗゲｷﾐｪ デｴW ヴWｪｷﾗﾐげゲ ｴｷゲデﾗヴｷI;ﾉﾉ┞ ヮヴﾗ-
ヮﾗﾗヴ ﾗヴｷWﾐデ;デｷﾗﾐ デﾗ┘;ヴS ｴﾗ┌ゲｷﾐｪ ヮヴﾗ┗ｷゲｷﾗﾐげ ふMIT;ヴﾐ;ｪｴ;ﾐ Wデ ;ﾉ., 2016, 35; see also Rolnik, 
2013). Redressing this imbalance requires a reprioritisation of government policy towards 
poverty reduction; within this, rental housing has a potentially significant role in housing low-
income households. However, デｴｷゲ ┘ｷﾉﾉ ﾐWIWゲゲｷデ;デW けHWデデWヴ ヴWﾐデ;ﾉ ｴﾗ┌ゲｷﾐｪ ヮﾗﾉｷI┞ ｷa ﾏﾗヴデｪ;ｪW 
ﾏ;ヴﾆWデゲ Iﾗﾐデｷﾐ┌W デﾗ HW ｷﾐゲ┌aaｷIｷWﾐデげ ふCﾗ┌ﾉﾗﾏH ;ﾐS SIｴデWｷﾐｪ;ヴデ, 2006 in McTarnaghan et al., 
2016, 33).  
 
Responding to this situation, some recent experiments with formal low-income rental 
housing have been implemented; however, programmes ゲ┌Iｴ ;ゲ Bヴ;┣ｷﾉげゲ ‘Wﾐデ;ﾉ Hﾗ┌ゲｷﾐｪ 
                                                     
3 It should be noted that some governments have offered subsidies to some sectors of the poor to buy property, 
ヮ;ヴデｷI┌ﾉ;ヴﾉ┞ デｴヴﾗ┌ｪｴ デｴW けI;ヮｷデ;ﾉ ゲ┌HゲｷS┞げ approach, adopted in Chile, Colombia, Costa Rica and Ecuador among 
others (see McTarnaghan et al., 2016, 40-44). 
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Programme (set up in 1999) have suffered from limitations relating to scale, entry thresholds, 
location and housing quality (Abramo, 2010). Such poorly-designed rental policy arguably 
derives from a lack of understanding of low-ｷﾐIﾗﾏW ｴﾗ┌ゲWｴﾗﾉSゲげ ﾐWWSゲ ｷﾐ デｴW ヴWﾐデ;ﾉ ゲWIデﾗヴが 
as well as the relative benefits of informal housing. This reinforces the status of rental as an 
overlooked tenure for low-income communities, and also highlights the need to better 
understand how and why people access informal rented housing in Latin American cities as 
an alternative to formal renting or ownership (although for reasons of space a direct 
comparison between formal and informal rental practices is not undertaken here).  
 
Informality and renting in Latin American cities 
While precise estimates on informal housing are notoriously difficult to obtain, the United 
N;デｷﾗﾐゲげ Slum Almanac 2015-16 estimates that in Latin America and the Caribbean, at least 
21 per cent of the urban population lives in informal settlements4, although this regional 
average obscures diverse national proportions. In this context, けS┞ﾐ;ﾏｷI ;ﾐS ゲ┌Hゲデ;ﾐデｷ;ﾉげ 
rental sub-markets have emerged in informal areas in many Latin American cities (Blanco et 
al., 2014, 30). Informal rental may be characterised as such based on the origin of the dwelling 
(i.e. informally constructed/self-built housing); the absence of contracts (which does not 
necessarily relate to housing origin, but may be more likely with low-cost rental); and the non-
payment of taxes on rental income (more usually associated with high-income rentals) 
(Blanco et al., 2014).  
 
                                                     
4 This compares to 59 per cent of the urban population in Sub-Saharan Africa, and 28 per cent in Asia and the 
Pacific (UN-Habitat, 2016). 
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The wider literature on informal rental housing suggests that it offers a low-cost alternative 
for those unable to afford owner-occupied housing in informal contexts (Gunter and Massey, 
2017; UN-Habitat, 2003b). Tenants may use it as an interim tenure, in order to save for 
(informal) incremental construction and ultimately homeownership (Gilbert, 2016). The 
decreasing availability of cheap land for informal housing production may also contribute to 
higher levels of informal rental housing (Gunter and Massey, 2017), as informal settlements 
densify through the extension of existing housing, which may then be rented out. Rental 
housing may also offer tenants proximity to employment opportunities, particularly in 
consolidated settlements which tend to be more centrally located, as compared to new 
owners who by necessity tend to buy land on the periphery where it is cheapest. This suggests 
that formal employment may be more common among tenants who can afford to pay a 
regular rent, while self-help ownership and sharing is more likely among those with a variable 
(and often informal) income (cf. Blanco et al. 2015).  
 
One of the main perceived disadvantages of informal renting for tenants relates to the lack 
of security deriving from the absence of contracts (Arku et al., 2012). As Gilbert (2016, 176) 
observesが ﾉ;ﾐSﾉﾗヴSゲ ｷﾐ ｷﾐaﾗヴﾏ;ﾉ ゲWデデﾉWﾏWﾐデゲ けデWﾐS デﾗ ﾗヮWヴ;デW ﾗ┌デゲｷSW デｴW ﾉWｪ;ﾉ aヴ;ﾏW┘ﾗヴﾆ aﾗヴ 
rentingげが ｷﾐ デWヴﾏゲ ﾗa ┘ヴｷデデWﾐ Iﾗﾐデヴ;Iデゲが ヴWﾐデ ｷﾐIヴW;ゲWゲ ;ﾐS W┗ｷIデｷﾗﾐゲく This can generate 
exploitative relationships between landlord and tenant (e.g. Gunter, 2014); however, such 
systems often function acceptably well, even where problems arise between landlords and 
tenants (e.g. Ansell and Van Blerk, 2005; Crankshaw et al., 2000; Lemanski, 2009). This 
suggests that the nature of such relationships needs to be understood in context.  
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An additional drawback for tenants can be the high cost of long-term renting に as private 
renters are among those most likely to spend high proportions of their incomes on housing 
(UN-Habitat, 2003b, 106) に along with the need to make regular monthly payments in the 
context of precarious working conditions. These factors, along with the possibility of self-help 
housing, have been linked to higher levels of homeownership among low-income households 
in Latin America (e.g. Blanco et al., 2016; Torres, 2012), as suggested above5. However, the 
increasing significance of rental markets in contexts like Colombia suggests there is a need to 
ｷﾐデWヴヴﾗｪ;デW ゲ┌Iｴ ;ゲゲ┌ﾏヮデｷﾗﾐゲ ｷﾐ デWヴﾏゲ ﾗa デWﾐ;ﾐデゲげ self-expressed motives for renting 
informally. 
 
For landlords in informal neighbourhoods, who are often of a similar social status to tenants, 
renting out part or all of their property can provide an important income stream (Escallón, 
2010). This may ﾗaaWヴ ; けﾏ;ﾃﾗヴ ﾉｷ┗WﾉｷｴﾗﾗS ﾗヮヮﾗヴデ┌ﾐｷデ┞げが ヮ;ヴデｷI┌ﾉ;ヴﾉ┞ aﾗヴ ┘ﾗﾏWﾐ ふUN-Habitat, 
2003b, 109), often through informal extension or subdivision of existing property (Wigle, 
2008). However, housing policies directed towards informal neighbourhoods に which have 
predominantly supported some form of legalisation or regularisation of tenure (of land or 
housing), often accompanied or sometimes preceded by provision of basic services and 
improvement of infrastructure に mainly focus on self-help housing as a means to ownership. 
Consequently, most capital for developing rental housing in informal settlements comes from 
landlords themselves (UN-Habitat, 2003b)6. While this suggests a lack of external support for 
the provision of informal rental housing supply, settlement improvement and servicing can 
                                                     
5 This often obscures the fact that many owner-occupied houses are shared between more than one family, as 
a strategy for dealing with housing need and low incomes in extended families and kinship networks (e.g. Gilbert, 
2016). 
6 The research on which this paper is based did not undertake interviews with landlords and their perspective is 
not discussed at length in this paper. 
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encourage owners to build for rent, and tenants to seek accommodation in such けｷﾏヮヴﾗ┗WSげ 
settlements. Rental housing in informal settlements therefore often represents a response to 
the needs of both tenants and landlords; and, some argue, governments should more directly 
facilitate this practice with financial, legal and technical tools, instead of prohibiting or 
formalising it (Briceño, 2010; see also Crankshaw et al., 2000; Lemanski, 2009).  
 
Summarising some of the key debates outlined above, AHヴ;ﾏﾗげゲ ふヲヰヱヰが Βヲ-83) reflections on 
rental sub-markets in informal neighbourhoods in Latin American cities support the aim of 
understanding informal rental housing as a sub-market in its own right, albeit always in 
context7. Firstly, informal rental housing offers better economic opportunities than formal 
public housing for many tenants, via proximity to social networks and jobs, services and 
amenities; while for landlords, it represents additional income. Secondly, housing standards 
within the informal rental housing sub-market are often poor, relating to intense 
competition and lack of regulation within the sector. Thirdly, there is a need for better 
recognition of dynamics in the sector に such as incremental construction processes, informal 
ﾐﾗヴﾏゲが ;ﾐS ﾉﾗI;ﾉ ;┌デｴﾗヴｷデｷWゲげ ヴﾗﾉW ｷﾐ ﾏWSｷ;デｷﾐｪ IﾗﾐaﾉｷIデゲ に as the basis for new forms of state-
society interaction between the regulatory state and informal neighbourhoods. Finally, this 
offers an opportunity to incorporate the informal housing market into housing policy, based 
on its ability to provide well-located housing and diverse, flexible contractual options. This 
framework informs the analysis below, while also offering a point of reflection and means of 
interrogating assumptions discussed above, in order to expand the framework and contribute 
to debates. 
                                                     
7 Critical factors determining the nature of the informal rental sub-market in a specific context include, for 
example, how easy it is to own, and what alternatives to ownership exist. 
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In particular, our approach is informed by longstanding theoretical debates recognising 
ｷﾐaﾗヴﾏ;ﾉｷデ┞ ;ゲ ; けゲﾗﾉ┌デｷﾗﾐげ ;ゲ ﾏ┌Iｴ ;ゲ ; けヮヴﾗHﾉWﾏげ8. More recent work in this area has 
attempted to go beyond dualistic approaches to conceptualise informality as a mode of 
spatial production (Roy, 2011), form of practice (McFarlane, 2012), or site of critical analysis 
(Author, 2019). Such approaches emphasise the need to recognise informal practices and 
articulate them with more mainstream policy in order to support them, on the basis of the 
actually existing benefits they offer to low-income populations (Author, 2018), even in 
contexts of marginalisation. In particular, the process of recognition suggests the need for 
housing policy to be informed by existing rental practices in informal settlements, in support 
of regulating the informal rental market without damaging its existing functioning (Briceño, 
2010; Saenz, 2018). 
 
Context and methods: Qualitative research on renting in informal settlements in Colombia  
 
Renting and informality in Colombian cities 
In Colombia, 44 per cent of the overall population lives in rental housing (Blanco et al., 2014). 
While middle-income groups are most likely to rent (Blanco et al., 2014), low-income 
households are significantly represented in the sector: in Bogotá in 2014, 41 percent of 
estrato 19 households lived in rental housing, 48 percent of estrato 2, and 42 percent of 
                                                     
8 These debates, not elaborated on here for reasons of space, are summarised elsewhere, e.g. AlSayyad, 2004, 
Author, 2016. 
9 The estrato system of socio-economic indicators defined by the Colombian National Statistical Department 
(DANE) is linked to income and used for calculating taxes and utility bills. Estrato 1 represents the lowest income, 
5 the highest. Households defined as estrato 1, 2 and even 3 often live in informal settlements.  
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estrato 3 (SDP, 2014, 26)10. It is estimated that 44 percent of the housing constructed in 
Bogotá between 1986 and 1997 had informal origins (SDP, 2000). Informal neighbourhoods 
play an important role in producing rental housing for this sector, as shown by studies from 
the 1980s and 1990s (Gilbert, 1983; 1999; Jaramillo, 1995), particularly in Bogotá.  
 
Rental housing units in informal settlements have been categorised in terms of houses, 
apartments and rooms; nearly one-third of properties are shared by more than one family, 
and are often overcrowded, based on three people sharing the same room (Parias, 2008). In 
デWヴﾏゲ ﾗa ﾉｷ┗ｷﾐｪ IﾗﾐSｷデｷﾗﾐゲが ｷデ ｷゲ Wゲデｷﾏ;デWS デｴ;デ けaround 27 percent of renters are in a condition 
of quantitatｷ┗W ;ﾐS ケ┌;ﾉｷデ;デｷ┗W SWaｷIｷデげ ふTﾗヴヴWゲが ヲヰヰΑが ヱぶ, although this depends on specific 
neighbourhood and urban contexts. Parias (2008) also argues that there is a relationship 
between renting in informal settlements and informal economic employment, as she found 
that 55 per cent of tenants in informal settlements worked in the informal sector, as 
compared to an estimated 42 per cent in Bogotá overall (Observatorio Laboral LaboUR, 2018). 
 
The majority of transactions ;ヴW Iｴ;ヴ;IデWヴｷゲWS H┞ ; ﾉ;Iﾆ ﾗa ; ヴWﾐデ;ﾉ Iﾗﾐデヴ;Iデぎ ｷﾐ ヲヰヰΑ けヶン ヮWヴ 
IWﾐデ ﾗa ;ﾉﾉ デWﾐ;ﾐデゲ ｷﾐ CﾗﾉﾗﾏHｷ; Iﾉ;ｷﾏWS デﾗ ｴ;┗W ｴ;S ﾗﾐﾉ┞ ; ┗WヴH;ﾉ ;ｪヴWWﾏWﾐデげ ふGｷﾉHWヴデ, 2016, 
178). In fact, verbal contracts are legally recognised by Law 820 (Congreso de Colombia, 
2003), and have the same weight as a written contract, although tenants appear to be 
generally unaware of this (Torres, 2012). More generally, the landlord-tenant relationship is 
characterised as self-regulating (Gilbert, 2005) and based on trust and familiarity, as tenants 
                                                     
10 The divergence of these figures from those calculated nationally by Torres (2014, 220), which puts them at 
21, 35 and 45 respectively, could be accounted for by the timings of the studies (Torres is based on DANEげゲ 
ヲヰヰΒ IWﾐゲ┌ゲぶ ;ﾐS ;ﾉゲﾗ Bﾗｪﾗデ=げゲ ゲヮWIｷaｷI Iｴ;ヴ;IデWヴｷゲデｷIゲが ┘ｷデｴ ｴｷｪｴ IﾗﾐIWﾐデヴ;デｷﾗﾐゲ ﾗa Hﾗデｴ ヴWﾐデｷﾐｪ ;ﾐS ヮﾗ┗Wヴデ┞く 
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are often relatives, friends or acquaintances of the landlord (Parias, 2008), and usually of the 
same estrato (Escallón, 2010).  
 
In this context, our research explored デWﾐ;ﾐデゲげ W┝ヮWヴｷWﾐIWゲ ﾗa ｷﾐaﾗヴﾏ;ﾉ ヴWﾐデing in Bogotá and 
Cali. These two cities were chosen for several reasons. Firstly, as mentioned above, previous 
studies often focus on Bogotá, and the project aimed to broaden this scope. Secondly, these 
cities, while both significant in economic and population terms, present different scenarios in 
terms of poverty and ethnic diversity. Of Bogotáげゲ population of around 8 million, 12 per cent 
are considered poor; while in Cali, it is 16 per cent of a population of around 2.5 million (BCV, 
2017, 60). Cali has one of the highest urban concentrations of Afro-Colombians, with 26 per 
cent of the population identifying as Afro-descendant (Urrea-Giraldo, 2012). In Bogotá more 
than 40 percent of the population rents, while in Cali it is around 35 percent (Blanco et al., 
2014). Both cities contain a significant element of informal housing, defined in Colombian 
law11 ;ゲ けincompletely developed human settlementゲげ H;ゲWS ﾗﾐ IﾗﾐSｷデｷﾗﾐゲ ｷﾐIﾉ┌Sｷﾐｪ ﾉ;Iﾆ ﾗa 
basic services, poor housing conditions, insecure tenure and high concentrations of poverty 
(Uribe, 2011). 
 
Using qualitative methods to explore informal renting 
A total of 32 interviews were carried out with residents renting in six informal 
neighbourhoods12. Barrios were selected based on their informal origins, the presence of a 
rental sub-market, and accessibility, relating to local ヴWゲW;ヴIｴWヴゲげ ﾉﾗﾐｪゲデ;ﾐSｷﾐｪ ヴWﾉ;デｷﾗﾐゲｴｷヮゲ 
                                                     
11 Decree 0419, 24 May 1999, Norms and criteria for approval of regularisation and urban renovation 
programmes in human settlements of incomplete development. 
12 Observation and documentary review were also undertaken: at city level, policy documents were gathered 
and reviewed in order to triangulate findings where appropriate. 
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with communities. Sampling was opportunistic13, as neighbourhood Juntas de Acción 
Comunal (Community Action Groups, community-based organisations registered with the 
municipality) were engaged as gatekeepers. Interviews were undertaken by local researchers 
and assistants in each city, in respondents´ houses at a time of their choosing (mostly on 
Saturdays), lasted between 30 and 60 minutes, and were recorded with respondentsげ 
permission, accompanied by written notes.  
 
FIGURE 1 ABOUT HERE 
 
In Bogotá, 17 interviews were undertaken in four neighbourhoods (barrios) situated in three 
different districts in Bﾗｪﾗデ=げゲ southern peripheries, an area generally associated with high 
levels of informality: Alfonso López in Usme district; Los Alpes and Caracolí in Ciudad Bolívar; 
and Isla del Sol in Tunjuelito. All three districts were established informally over 20 years ago, 
and still contain many informal neighbourhoods. Although these neighbourhoods are 
characterised as estrato 1 and 2, over time they have experienced degrees of legalisation and 
consolidation, with improved housing, infrastructure and basic services.  
 
In Cali, 15 interviews were carried out in two neighbourhoods in Aguablanca, a densely-
populated eastern district with many informal neighbourhoods and a high proportion of Afro-
Colombian communitiesが ;ﾉゲﾗ ┗ｷW┘WS ;ゲ ﾗﾐW ﾗa デｴW Iｷデ┞げゲ ﾏ;ｷﾐ ｷﾐaﾗヴﾏ;ﾉﾉ┞ ゲWデデﾉWS ;ヴW;ゲ. 
Twelve interviews were carried out in Charco Azul, a neighbourhood classified as estrato 1 
                                                     
13 While this approach aimed to address issues of access within the limited scope of the study, it is 
acknowledged that opportunistic sampling risks bias through restricting responses to specific networks within 
the research neighbourhoods. 
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and 214 which was founded through land invasion 38 years ago. Many plots are now legalised, 
and the neighbourhood is in process of consolidation, based on the efforts of community 
leaders to obtain services over the years. The remaining three interviews were conducted in 
Eﾉ Vｷ┗Wヴﾗが ;ﾐ ｷﾐaﾗヴﾏ;ﾉﾉ┞ けｪ;デWSげ ﾐWｷｪｴHﾗ┌ヴｴﾗﾗS resulting from the overspill of Charco Azul, 
with better housing conditions and brick security walls constructed by residents.  
 
Analysis followed a multi-stage process. All interviews were transcribed by local research 
teams, who then undertook initial coding at city level to highlight topics emerging under each 
section of the question guide, relating to the ｴﾗ┌ゲWｴﾗﾉSげゲ ゲﾗIｷﾗ-economic situation, living 
conditions, and housing needs and aspirations. Following this, lead researchers met to review 
the initial coding structure, revise all transcripts and identify emerging themes across both 
cities. These themes were then developed into a final coding structure, as the basis for a 
further revision of transcripts by lead researchers, which ultimately informed the 
development of conclusions. Owing to the small sample size, it is not possible to make 
generalisations about informal renting even at city level; rather, here we explore tenantsげ 
lived experiences in order to deepen understandings of informal rental practices and their 
significance in context. 
 
Lived experiences of informal rental housing in Colombia 
 
This section presents the findings of the research, using these to engage with and reflect on 
assumptions about informal renting from the broader literature discussed earlier in the 
                                                     
14 The neighbourhood was initially classified by the city Planning Department as estrato 1, but due to the 
improvements in infrastructure, some houses are currently undergoing reclassification as estrato 2. 
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paper. In particular, it draws on and extends AHヴ;ﾏﾗげゲ ふヲヰヱヰぶ approach to informal renting in 
terms of economic costs and opportunities (which we argue should also include social costs 
related to gender and other issues); housing and living conditions (which must account for 
diversity within the sector); and recognition of the ゲWIデﾗヴげゲ specific dynamics (where we argue 
for a critical focus on tWﾐ;ﾐデゲげ needs and aspirations).  
 
(Economic) costs and opportunities 
 
Cost is a significant factor in the decision to rent and in choosing a rental location, expressed 
by many of our respondents. For example, J, a housewife with no children from Los Alpes in 
Bogotá, told us she was renting there because it けゲWWﾏWS IｴW;ヮWヴ デｴ;ﾐ ┘ｴWヴW I ┘;ゲ ﾉｷ┗ｷﾐｪ 
HWaﾗヴWげ (B3.1.1). In Cali, similarly, many respondents expressed their decision to rent in terms 
of household finances. For example J, a carpenter sharing a house with his wife, four children 
and his brother-in-ﾉ;┘げゲ a;ﾏｷﾉ┞が SWゲIヴｷHWS ｴﾗ┘が  
けWｴWヴW ┘W ┘WヴW ﾉｷ┗ｷﾐｪ HWaﾗヴW ┘;ゲ ﾏﾗヴW W┝ヮWﾐゲｷ┗W ぐ Wｷデｴ デｴｷﾐｪゲ ;ゲ デｴW┞ ;ヴWが 
W┗Wヴ┞デｴｷﾐｪ ｷゲ W┝ヮWﾐゲｷ┗W ;ﾐS ｷデげゲ ｪﾗデ ┘ﾗヴゲWが デｴWヴWげゲ ﾉWゲゲ ┘ﾗヴﾆ デｴ;ﾐ HWaﾗヴWが ﾏﾗﾐW┞ 
SﾗWゲﾐげデ ｪﾗ デｴ;デ a;ヴが ゲﾗ ぐ ┞ﾗ┌ ﾐWWS デﾗ aｷﾐS ゲﾗﾏWデｴｷﾐｪ ﾏﾗヴW ぷaｷﾐ;ﾐIｷ;ﾉﾉ┞へ 
Iﾗﾏaﾗヴデ;HﾉWが ;S;ヮデ デﾗ デｴW ゲｷデ┌;デｷﾗﾐげ (C11).  
A, a working mother from Caracoli (Bogotá) living with her husband and two children, 
explained how the household came to rent there because, けWIﾗﾐﾗﾏｷI IｷヴI┌ﾏゲデ;ﾐIWゲ at that 
time ┘WヴWﾐげデ ┗Wヴ┞ ｪﾗﾗSが ゲﾗ ┘W WﾐSWS ┌ヮ ﾗ┗Wヴ ｴWヴW ぐ デｴWヴWげゲ ﾐﾗ ﾏﾗﾐW┞げ (B3.2.4). However, the 
same respondent mentioned how renting had allowed the household to expand their 
accommodation: けIデ ゲデ;ヴデWS ┘ｷデｴ ﾃ┌ゲデ ; ﾉｷデデﾉW ヴﾗﾗﾏが ;ﾐS ﾐﾗ┘ ┘Wげ┗W ｪﾗデ デｴW ┘ｴﾗﾉW aﾉﾗﾗヴが ┘ｴｷIｴ 
ｷゲ デ┘ﾗ HWSヴﾗﾗﾏゲが ; H;デｴヴﾗﾗﾏが ﾆｷデIｴWﾐ ;ﾐS ﾉｷ┗ｷﾐｪ ヴﾗﾗﾏげ (B3.2.4), suggesting the adaptability 
ﾗa ヴWﾐデ;ﾉ ;IIﾗﾏﾏﾗS;デｷﾗﾐ デﾗ ｴﾗ┌ゲWｴﾗﾉSゲげ WIﾗﾐﾗﾏｷI IｷヴI┌ﾏゲデ;ﾐIWゲく  
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Beyond cost, respondents mentioned other reasons for renting, such as the possibility of 
independence. This may be individual, as in the case of C, a single male renting in Alfonso 
Lopez (B2.5); or relate to the household, as Y, a working mother living with her husband and 
three children in the same neighbourhood, explainedぎ けI ﾉｷﾆW HWｷﾐｪ ｷﾐSWヮWﾐSWﾐデ aヴﾗﾏ デｴW 
ぷW┝デWﾐSWSへ a;ﾏｷﾉ┞げ (B2.4). Space was also a consideration; for example, P, a mother of three 
living in Charco Azul and looking for nursery work, told us,  
け[Previously] we had a room, but my daughter was growing, my son was getting 
independent, and so they each needed their privacy, so this motivated me to find 
; ｴﾗ┌ゲW デﾗ ﾉｷ┗W ｷﾐが W;Iｴ ﾗﾐW ｷﾐSWヮWﾐSWﾐデ ｷﾐ デｴWｷヴ ﾗ┘ﾐ ヴﾗﾗﾏげ (C14).  
Similarly, F, a mother of two looking for work and renting a room in Charco Azul, told us: けI 
was living in my mother-in-ﾉ;┘げゲ ｴﾗ┌ゲW ;ﾐS デｴWヴW ┘WヴW ﾉﾗデゲ ﾗa ┌ゲ ｷﾐ ﾗﾐW ｴﾗ┌ゲW ゲﾗ ┘W ┘;ﾐデWS 
デﾗ HW ｷﾐSWヮWﾐSWﾐデ ;ﾐS I ┘;ゲ ヮヴWｪﾐ;ﾐデ ;ﾐS ﾐﾗデ ┘ﾗヴﾆｷﾐｪが ゲﾗ ┘W SWIｷSWS デﾗ IﾗﾏW ﾗ┗Wヴ ｴWヴWげ 
(C5). These factors do not diminish the importance of economic considerations but suggest a 
ﾏﾗヴW IﾗﾏヮﾉW┝ ヮ;ﾐﾗヴ;ﾏ; ｷﾐ デWヴﾏゲ ﾗa デWﾐ;ﾐデゲげ ;ｪWﾐI┞ ふLWﾏ;ﾐゲﾆｷ, 2009), as well as the 
importance of social costs and opportunities, which may relate to diverse factors including 
location, housing condition and social networks. 
 
In keeping with previous research (e.g. Parias, 2008), informal jobs were relatively common: 
of 17 employed respondents, nine had jobs in the informal sector, such as street vendors or 
domestic workers. However, in both cities formal employment also played a significant role 
for respondents. In Cali, several participants reported another household member (often the 
ヴWゲヮﾗﾐSWﾐデげゲ ヮ;ヴデﾐWヴぶ ┘ﾗヴﾆｷﾐｪ ｷﾐ aﾗヴﾏ;ﾉ Wﾏヮﾉﾗ┞ﾏWﾐデが ゲ┌Iｴ ;ゲ Iﾗﾐゲデヴ┌Iデｷﾗﾐが ｷﾐaヴ;ゲデヴ┌Iデ┌ヴW ﾗヴ 
sales. In Bogotá, seven respondents were formally employed, most commonly in home-based 
piecework (for a garment, accessory or footwear factory). These responses ゲ┌ｪｪWゲデ ; けﾏｷ┝WS 
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;ヮヮヴﾗ;Iｴげ デﾗ Wﾏヮﾉﾗ┞ﾏWﾐデが ┘ｷデｴ different household members engaged in and sometimes 
moving between both formal and informal sectors.  
 
However, employment instability was even more significant than informal employment in 
デWﾐ;ﾐデゲげ decisions about housing; and this affected both informal and formal sector workers. 
For example, C, a resident of Alfonso Lopez, described how, けTｴヴWW ﾏﾗﾐデｴゲ ;ｪﾗ I ゲデﾗヮヮWS 
working because the contract ended. I was working as a traffic controller for the Transmilenio. 
ぐ ‘ｷｪｴデ ﾐﾗ┘ I ;ﾏ ﾉﾗﾗﾆｷﾐｪ aﾗヴ ┘ﾗヴﾆが H┌デ ﾐﾗデｴｷﾐｪ ｴ;ゲ IﾗﾏW ┌ヮげ. Similarly, J, who lives in Caracoli, 
said: けI ┘ﾗヴﾆ H┞ デｴW S;┞ ぷequivalent to a zero hours contract], you get given some work days 
;ﾐS ┞ﾗ┌ ｪﾗ ;ﾐS ┘ﾗヴﾆげ (B3.2.2); while JE, from Charco Azul in Cali, explained how, けI Sﾗﾐ╉デ ｴ;┗W 
; ヮWヴﾏ;ﾐWﾐデ ﾃﾗHが S┌ヴｷﾐｪ デｴW ┘WWﾆ Iげﾏ ┌ゲ┌;ﾉﾉ┞ I;ﾉﾉWS デ┘ｷIW デﾗ ┘ﾗヴﾆ ぷ;ゲ ; SﾗﾏWゲデｷI Wﾏヮﾉﾗ┞WWへげ 
(C2). In Charco Azul, Y, a working mother of twins living with her husband and three siblings, 
explained that their primary reason for renting there was because ofが けNﾗデ ｴ;┗ｷﾐｪ ﾃﾗH ゲデ;Hｷﾉｷデ┞ 
ぐ Ia ┞ﾗ┌げヴW ┘ﾗヴﾆｷﾐｪが ┘ｷデｴ the current [economic] situation at any moment they can tell you, 
さ‘ｷｪｴデが ┞ﾗ┌ヴ Iﾗﾐデヴ;Iデ ｷゲ ┌ヮざげ (C8). The prevalence of employment instability is strongly linked 
to informal housing, as suggested in earlier sections. Moreover, instability appears 
increasingly pervasive across sectors, including casual formal work as well as unregulated 
informal employment. As an alternative to informal owner-occupied housing in peripheral 
areas, informal rented housing responds to this instability, particularly as it represents 
perceived lower levels of commitment (for example, compared to monthly mortgage 
payment) and greater flexibility (discussed further below), as well as potentially a more 
central location.  
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Certainly, the flexibility of informal renting allows tenants to respond to multiple and 
competing necessities, particularly relating to work and caring responsibilities. M, a single 
working mother of two from Isla del Sol, formally employed in piece-work decorating shoes 
at home, said: 
け[I came here] because of work, because here in this neighbourhood is where you 
I;ﾐ ｪWデ ┘ﾗヴﾆ デｴ;デげゲ ﾉｷﾆW ｷﾐSWヮWﾐSWﾐデが ┘ｴWヴW ┞ﾗ┌ Sﾗﾐげデ ｴ;┗W デﾗ ﾉW;┗W ┞ﾗ┌ヴ IｴｷﾉSヴWﾐ 
ﾗヴ ;ﾐ┞デｴｷﾐｪく ぐ I ｪﾗ ;ﾐS I ┘ﾗヴﾆ ;ﾐS ┘ｴWﾐ I ﾉW;┗W デﾗ ｪWデ ﾏ┞ ゲﾗﾐ nobody makes 
problems, I take him with me when I go and pick up my work ぐ So this is what 
Hヴﾗ┌ｪｴデ ﾏW ｴWヴWが デｴW Iﾗﾐ┗WﾐｷWﾐIW ﾗa ┘ﾗヴﾆげ (B4.5). 
Similarly, K, a working single mother from Alfonso Lopez explained how, けI ﾏﾗ┗WS ｴWヴW 
ヴWIWﾐデﾉ┞ HWI;┌ゲW ﾏ┞ S;┌ｪｴデWヴげゲ a;デｴWヴ ﾉｷ┗Wゲ IﾉﾗゲWヴ ぐ I ﾉW;┗W aﾗヴ ┘ﾗヴﾆ ;デ ヴぎンヰ;ﾏ ;ﾐS I ｴ;┗W デﾗ 
ｪWデ ｴWヴ ┌ヮ ;ﾐS Hヴｷﾐｪ ｴWヴ デﾗ ｴｷゲ ｴﾗ┌ゲWが ゲﾗ ｷデげゲ ﾏ┌Iｴ ﾐW;ヴWヴ HWI;┌ゲW ｴW ﾉｷ┗Wゲ ﾗﾐW HﾉﾗIﾆ ;┘;┞ 
aヴﾗﾏ ｴWヴW ぐ WｴWヴW I ﾉｷ┗WS HWaﾗヴWが ｪﾗｷﾐｪ ﾗ┌デ ;デ ヴぎンヰ;ﾏ ┘;ゲ デﾗﾗ S;ﾐｪWヴﾗ┌ゲげ (B2.3). In this 
way, the flexibility of informal renting can help to address the difficult balance between the 
demands of social and economic necessities for working mothers.  
 
More generally, as well as highlighting the gendered nature of experiences, these responses 
emphasise the importance of both social and economic costs and opportunities for informal 
tenants, suggesting the need for a broader frame of analysis. Additionally, beyond the 
association posited between informal renting and informal employment (e.g. Parias, 2008), 
they suggest informal renting may be accessed by workers employed in both formal and 
informal sectors. Moreover, employment instability, which affects both types of work, may 
be a critical a;Iデﾗヴ ｷﾐ ヮWﾗヮﾉWげゲ SWIｷゲｷﾗﾐ デﾗ ヴWﾐデ ｷﾐaﾗヴﾏ;ﾉly (cf. Blanco et al., 2015).   
 
Housing and living conditions 
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Housing and living conditions in informal settlements are often associated with poor quality 
housing materials, inadequate services and overcrowding (e.g. UN-Habitat, 2003a). Abramo 
(2010) suggests that such inferior conditions are the result of intense competition and hence 
downward pressure in the sub-market. However, such neighbourhoods often contain very 
diverse standards of rental housing depending on factors including accommodation, size, 
physical conditions, cost and tenure security. 
 
In Bogotá, the majority of the participants (12/17) reported renting apartments, although this 
category contained considerable diversity, from an independent unit (usually the whole floor) 
to one bedroom sharing facilities with the landlord15. The number of people per household 
varied, but more than half of the respondents reported three or more people sharing per 
bedroom, suggesting overcrowding. For example, a female respondent from Alfonso Lopez 
discussed how the six members of her household (she, her husband and four children) were 
sleeping together in a one-bedroom apartment with a shared bathroom and kitchen (B2.1). 
Individual cases of overcrowding may relate to specific household circumstances; for 
example, J, a resident of Caracoli who had been displaced from the Magdalena region, 
attributed her living conditions (in a one-room apartment with her three children, with shared 
bathroom and kitchen) to her social and economic circumstances, with no support either from 
family or the state (B3.2.1). In contrast, in Cali 13 respondents reported renting entire houses, 
with sole use of all rooms. Household composition was generally of three or more people, but 
overcrowding was rare.  
 
                                                     
15 While this figure seems to differ from previous researchが ゲ┌Iｴ ;ゲ P;ヴｷ;ゲげ ふヲヰヰΒぶ aｷﾐSｷﾐｪ デｴ;デ デｴW ﾏ;ﾃﾗヴｷデ┞ ﾗa 
tenants live in units of one room (34 per cent), two rooms (49 per cent) or three rooms (16 per cent), this may 
be explained by the fact that respondents seemed to classify having more than one room as an apartment. 
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Around half of our respondents in Bogotá reported being satisfied with their living conditions, 
including seven reporting good conditions. However, several others mentioned minor 
problems such as missing doors, leaks and damp, while three reported major problems 
relating to incomplete aspects suIｴ ;ゲ ┌ﾐaｷﾐｷゲｴWS aﾉﾗﾗヴゲ ;ﾐS IWｷﾉｷﾐｪゲく TWﾐ;ﾐデゲげ ;デデｷデ┌SWゲ デﾗ 
these conditions tended to be one of resignation or acceptance, as demonstrated by A, a 
resident of Caracoli:  
けIデげゲ ﾉｷ┗W;HﾉWが ｷデ SﾗWゲﾐげデ ｴ;┗W デｴW ﾉ┌┝┌ヴｷWゲ デｴ;デ ﾗﾐW ﾏｷｪｴデ ｴﾗヮW aﾗヴが ｷデ ﾐWWSゲ Iﾉ;SSｷng 
for the floor and the ceiling, an adequate door for the bathroom, the kitchen is 
┌ﾐaｷﾐｷゲｴWSが H┌デ ｷデげゲ ｷﾐ ;ﾐ ;SWケ┌;デW IﾗﾐSｷデｷﾗﾐ aﾗヴ ﾉｷ┗ｷﾐｪげ (B3.2.4).  
The same respondent suggested that if a tenant was unhappy with the conditions, the 
solution would be to move, but that the prohibitively high cost of this meant that, けIデげゲ HWデデWヴ 
デｴW SW┗ｷﾉ ┞ﾗ┌ ﾆﾐﾗ┘げ (B3.2.4). Other residents concurred with the idea that the response to 
poor conditions would be for the tenant to move or simply put up with them (e.g. B4.2), rather 
than expecting repairs to be undertaken by the landlord. However, nearly half of respondents 
were critical of their landlord for not maintaining the property adequately or responding to 
their demands. 
 
In Cali, more participants complained about the poor physical condition of their dwellings, 
particularly relating to unfinished bathrooms, bedrooms and walls (in obra negra16), as well 
as lack of maintenance. For example, a respondent from Charco Azul described how: けThe 
house is in a poor condition, bWI;┌ゲW ｷデ SﾗWゲﾐ╉デ ｴ;┗W ; ﾆｷデIｴWﾐが ﾗヴ ; ぷ┘ﾗヴﾆｷﾐｪへ H;デｴヴﾗﾗﾏ ぐ 
that bathroom is always in a bad state, at the back there is a leak that we tried to fix, but it´s 
;ﾉ┘;┞ゲ ┘Wデ H;Iﾆ デｴWヴWげ ふCンぶく Sｷﾏｷﾉ;ヴﾉ┞が ;ﾐﾗデｴWヴ ヴWゲｷSWﾐデ ﾏWﾐデｷﾗﾐWSぎ けWｴWﾐ ｷデ ヴ;ｷﾐゲ ぐ ｷデ ｪWデゲ 
flooded and the pipes get blocked, I have to boil water every hour to pour down them so that 
                                                     
16 Referring to properties still under construction. 
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ｷデ SﾗWゲﾐげデ ｪWデ ┘ﾗヴゲWげ (C10). Only the three participants from El Vivero said that they were very 
comfortable living in their dwellings.  
 
Most respondents (27 out of 32) reported having a verbal rather than a written contract. The 
prevalence of such arrangements concurs with suggestions that they are preferred by 
landlords. However, many respondents reported feeling secure without a written contract, 
due to greater aﾉW┝ｷHｷﾉｷデ┞ ;ﾐS ﾏﾗHｷﾉｷデ┞く Aゲ Aが ; ヴWゲｷSWﾐデ ﾗa Cｴ;ヴIﾗ A┣┌ﾉ W┝ヮﾉ;ｷﾐWSが けWith a 
ぷ┘ヴｷデデWﾐへ Iﾗﾐデヴ;Iデ ゲﾗﾏWデｷﾏWゲ ┞ﾗ┌ ｪWデ HﾗヴWS ;ﾐS ┘ｷデｴ ; Iﾗﾐデヴ;Iデ ┌ﾐデｷﾉ デｴW デｷﾏW ｷゲ ┌ヮ ┞ﾗ┌ I;ﾐげデ 
leave that housing, whereas [with a verbal contract] if you get bored, you leave and デｴWヴWげゲ 
ﾐﾗ ヮヴﾗHﾉWﾏげ (C7). Another respondent explained that a lack of contract gave tenants some 
flexibility over the day on which rent was paid (C13). A handful of respondents expressed a 
preference for written contracts, as they felt that this made it more likely that the landlord 
would comply with maintenance responsibilities, and offered more secure tenure (B4.2). 
Several participants suggested that the length of tenancy ultimately depended on good 
landlord-tenant relations, and that this mattered more than a formal contract (e.g. B4.3). 
While this seems to support assertions that landlords and tenants often know each other or 
are related (Saenz, 2018), in our study we found that while most tenants had secured their 
rental property through social networks, the majority did not have an existing relationship 
with the landlord (although this was more common among the Cali respondents).  
 
These findings suggest a great diversity of housing conditions, from very good to minimum 
conditions, but also highlight the recurrence of poor conditions, particularly in the Cali cases. 
Ultimately, the level of consolidation (often relating to the length of settlement existence) 
and general socio-economic conditions of a specific neighbourhood may be the most 
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important determinants of rental housing conditions, beyond market considerations as 
suggested by Abramo (2010). The high degree of flexibility and low levels of commitment also 
make it a pragmatic option for many low-income households, and this is reinforced by the 
absence of written contracts in many cases. 
 
Housing needs and aspirations 
Housing aspiration is often framed in terms of home ownership, in policy and media 
discourse. Yet despite this, we found realistic and sometimes ambivalent attitudes to 
ownership among informal tenants. While many expressed a desire to own their own home, 
the hope of achieving this was often seen as distant, if not impossible. When asked about 
their short-term plans (over the next year) many participants aimed to continue renting, 
albeit sometimes in improved conditions.  
 
This is not to say that ownership is not a long-term goal. In Bogotá, 12 of the 17 respondents 
expressed a wish to own their own home in the long term (within five to 10 years). J, living 
with her husband and three of her four children and working irregularly, gave an eloquent 
account of the attraction of home ownership compared to the instability of renting:  
けI ┘ﾗ┌ﾉS ﾉｷﾆW デﾗ ｴ;┗W ﾏ┞ ﾗ┘ﾐ ｴﾗ┌ゲWが ;ゲ ﾏ┌Iｴ aﾗヴ ﾏ┞ IｴｷﾉSヴWﾐげゲ ゲデ;Hｷﾉｷデ┞ ;ゲ aﾗヴ デｴWｷヴ 
ゲWI┌ヴｷデ┞が HWI;┌ゲW ｷデげゲ very uncomfortable to have to change from one house to 
;ﾐﾗデｴWヴ ぐ デﾗ ｴ;┗W デﾗ ｪWデ デﾗ ﾆﾐﾗ┘ ヮWﾗヮﾉW ;ｪ;ｷﾐが aﾗヴ デｴW IｴｷﾉSヴWﾐ デﾗ ｴ;┗W デﾗ ;S;ヮデ 
to more changes. TｴWヴWげゲ ﾐﾗデｴｷﾐｪ ﾉｷﾆW ┞ﾗ┌ヴ ﾗ┘ﾐ ｴﾗﾏW デﾗ ﾆﾐﾗ┘ デｴ;デ there you are, 
デｴ;デ ┞ﾗ┌ Sﾗﾐげデ ｴ;┗W デﾗ HW ヴ┌ﾐﾐｷﾐｪ ;ﾉﾉ ﾗ┗er the place, [rather than] that the owner 
ﾗa デｴW ｴﾗ┌ゲW ┘;ﾐデゲ ｷデ ゲﾗ ┞ﾗ┌ ｴ;┗W デﾗ ﾉﾗﾗﾆ aﾗヴ ゲﾗﾏW┘ｴWヴW WﾉゲWぐげ (B3.2.2).  
The majority of respondents in Cali (12/15) similarly said that they would like to own a house 
in the long-term, for diverse reasons including stability but also security (referring to location) 
and inheritance. J, a working father from Charco Azul, described how, けE┗Wヴ┞ﾗﾐW ┘;ﾐデゲ デｴWｷヴ 
ﾗ┘ﾐ ｴﾗﾏWが aﾗヴ ┞ﾗ┌ヴ IｴｷﾉSヴWﾐ ぐ ゲﾗ デｴ;デ デｴW┞ ｪヴﾗ┘ ┌ヮ ┘ｷデｴ ; SｷaaWヴWﾐデ ﾏWﾐデ;ﾉｷデ┞が HWI;┌ゲW 
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┘ｴWヴW┗Wヴ ┞ﾗ┌ ｪﾗが デｴWヴWげゲ S;ﾐｪWヴが H┌デ ┘ｷデｴ ; SｷaaWヴWﾐデ ﾏWﾐデ;ﾉｷデ┞が ┗Wヴ┞ SｷaaWヴWﾐデ デﾗ デｴW I┌ヴヴWﾐデ 
ﾗﾐW ｴWヴWげ (C11). Similarly, M, a mother of four and housewife, suggested, けWｴ;デ ┞ﾗ┌ ﾉﾗﾐｪ aﾗヴ 
ﾏﾗゲデ ｷゲ ; ﾉｷデデﾉW ｴﾗ┌ゲW デﾗ ﾉW;┗W デﾗ ┞ﾗ┌ヴ IｴｷﾉSヴWﾐげく This concurs with literature highlighting the 
importance of patrimony for (self-built) homeowners in informal settlements, even in the 
context of irregular titles and intestacy (Ward et al., 2011). 
 
Barriers to ownership persist despite multiple and diverse programmes of support for 
ownership for low-income households in Colombia. Those mentioned by our respondents 
included Casas Gratis, a fully-subsidised housing programme for households in extreme 
poverty and unable to access housing credit; Mi Casa Ya, a subsidy programme for households 
earning up to four monthly minimum salaries, offering loans for deposit and mortgage 
payments; and BANCAMIA, a social banking organisation offering financial services for small 
businesses and low-income households17. 
 
Although many respondents were relatively well-informed about such programmes, they 
often felt these were unattainable given their financial circumstances. Subsidies are often 
embedded in the formal banking system, meaning they are only available to workers in the 
formal sector. Even for programmes aimed at informal sector workers, applicants usually 
need to demonstrate savings, which is impossible given the socio-economic conditions of 
many families in informal renting housing. This was expressed by J, the mother of four from 
Bogotá:  
                                                     
17 Such programmes form part of a wider range of subsidised housing options available to low-income 
households in Colombia since the 1990s, such as the 100,000 Viviendas Gratis programme, which are not 
discussed here for reasons of space (but see for example McTarnaghan et al., 2016; Murray and Clapham, 
2011). 
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けIげ┗W ｴW;ヴS ﾗa C;ゲ;ゲ Gヴ;デｷゲが H┌デ デｴW┞ ゲ;┞ ┞ﾗ┌ ｴ;┗W デﾗ ｴ;┗W ゲ;┗ｷﾐｪゲ ﾗa ガヲ,000,000 
COPく WWﾉﾉ デｴW デヴ┌デｴ ｷゲ I ｴ;┗Wﾐげデ HWWﾐ ;HﾉW デﾗ ;IIWゲゲ デｴｷゲ HWI;┌ゲW I ｴ;┗W aﾗ┌ヴ 
IｴｷﾉSヴWﾐが ┘W ヮ;┞ ヴWﾐデが ゲIｴﾗﾗﾉが aﾗﾗSが ゲﾗ ｷデげゲ ヮヴWデデ┞ SｷaaｷI┌ﾉデ デﾗ ﾏ;ﾆW ゲ;┗ｷﾐｪゲく “Iｴﾗﾗﾉ 
;ゲﾆゲ aﾗヴ Hﾗﾗﾆゲが ┌ﾐｷaﾗヴﾏゲが ﾏ;デWヴｷ;ﾉゲ ぐ If their shoes break, their sweater gets torn, 
デｴW┞ ﾐWWS ; ゲﾆｷヴデが ; H;ｪが ; ゲｴｷヴデが ┘ｴ;デW┗Wヴが ┞ﾗ┌ ｴ;┗W デﾗ ヮ;┞ aﾗヴ ｷデげ (B3.2.2).  
Tenants therefore often balanced their long-term aspirations with a realistic view of their 
prospects, even when they were taking pragmatic steps towards home ownership. For 
example, K, a single mother from Alfonso López living with her daughter and father, described 
how she had started regularly saving small amounts to this end, but was juggling saving with 
supporting two family members (B2.3). 
 
Additionally, some respondents were concerned about the time and effort required to pursue 
such programmes alongside other commitments. For example, N, a working single mother 
with four children, suggested that she would like to buy a house, but in terms of the subsidy 
programmes that she knew of, けTｴW┞ ヴWケ┌ｷヴW ┞ﾗ┌ デﾗ Sﾗ ; ﾉﾗデ ﾗa ゲデ┌aaが デﾗ ぷIﾗ┗Wヴへ デヴ;ﾐゲヮﾗヴデが 
ヮｴﾗデﾗIﾗヮｷWゲが ;ﾐS ┘ｴｷﾉW Iげﾏ ｪﾗｷﾐｪ ヴﾗ┌ﾐS Sﾗｷﾐｪ ;ﾉﾉ ﾗa デｴ;デが ｷデげゲ デｷﾏW デｴ;デ Iげﾏ ﾉﾗゲｷﾐｪが ゲﾗ I I;ﾐげデ 
┘ﾗヴﾆが ;ﾐS デｴ;デげゲ SｷaaｷI┌ﾉデが HWI;┌ゲW ┘ｴﾗ ｷゲ ｪﾗｷﾐｪ デﾗ aWWS ﾏ┞ ﾆｷSゲいげ (B3.2.3). The same 
respondent expressed reluctance to enter into a financial commitment that might cause 
further hardshipぎ けIげﾏ ゲI;ヴWS ﾗa Hﾗヴヴﾗ┘ｷﾐｪ ﾏﾗﾐW┞ aヴﾗﾏ デｴW H;ﾐﾆげ. Similarly, E, a cleaner living 
with her two daughters and husband in Los Alpes, explained: けTｴWヴWげゲ BANCAMIA ┘ｴﾗ ﾗaaWヴ 
ｴWﾉヮく B┌デ デｴW デヴ┌デｴ ｷゲ デｴ;デ I Sﾗﾐげデ S;ヴW デﾗ ゲｷｪﾐ ┌ヮ aﾗヴ デｴ;デ ヮヴﾗｪヴ;ﾏﾏW HWI;┌ゲW I ﾏｷｪｴデ ﾐﾗデ HW 
;HﾉW デﾗ ヮ;┞げ (B3.1.2). M ふﾏWﾐデｷﾗﾐWS ;Hﾗ┗Wぶが ┘ｴﾗゲW ｴﾗ┌ゲWｴﾗﾉS ヴWﾉｷWS ﾗﾐ ｴWヴ H┌ｷﾉSWヴ ｴ┌ゲH;ﾐSげゲ 
irregular income, suggested that,  
けI ┘ﾗ┌ﾉS ﾉｷﾆW デﾗ Wﾐヴﾗﾉ ｷﾐ ﾗﾐW ﾗa デｴﾗゲW ヮヴﾗﾃWIデゲ ぷaﾗヴ ｴﾗ┌ゲｷﾐｪ ゲ┌ヮヮﾗヴデへが H┌デ ぷﾏ┞ 
ｴ┌ゲH;ﾐSげゲへ ┘ﾗヴﾆ ｷゲﾐげデ Wﾐﾗ┌ｪｴが ┞ﾗ┌げヴW ゲﾉ;┗ｷﾐｪ ﾃ┌ゲデ aﾗヴ ; ﾏﾗ┌デｴa┌ﾉ ﾗa aﾗﾗSが ;ﾐS デｴWゲW 
S;┞ゲ ;ゲ ┘ﾗヴﾆ ｷゲ ゲﾗ H;S ぐ ゲﾗﾏWデｷﾏWゲ ぷﾏ┞ ｴ┌ゲH;ﾐSへ ｴ;ゲ ゲﾗﾏW ┘ﾗヴﾆが ;ﾐS ゲﾗﾏWデｷﾏWゲ 
ｴWげゲ ﾗaa aﾗヴ ﾗﾐW ﾗヴ デ┘ﾗ ﾏﾗﾐデｴゲ ;ﾐS ｴWげゲ HヴﾗﾆWが HWI;┌ゲW ｴW SﾗWゲﾐげデ ｴ;┗W ; Iﾗﾐゲデ;ﾐデ 
ﾗヴ aｷ┝WS ﾃﾗHが デｴ;デげゲ デｴW ヮヴﾗHﾉWﾏげ (C3).  
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Here again, employment instability presents a barrier to committing to bank or state 
repayments, seen as less flexible than rental payments. 
 
Thus while most of our respondents aspired to own their own home, obstacles to this 
appeared insurmountable, suggesting that, as Y (a working mother from Charco Azul) put it, 
げIデげゲ HWデデWヴ ﾐﾗデ デﾗ ｪWデ ┞ﾗ┌ヴ ｴﾗヮWゲ ┌ヮげ ふC8). These included lack of savings and employment 
insecurity or instability, but also lack of information, high entry barriers and fear of having to 
make regular payments. Only a handful of respondents mentioned informal processes of land 
acquisition and self-build as a means to home ownership, contrasting with the assumption 
that the self-built route to owner-occupancy is the best option for low-income households. 
For the above reasons, the majority of participants had the short or medium-term goal of 
continuing to rent, either in the same place or somewhere better, cheaper or safer. As well 
as reflecting the real constraints on home ownership for low-income families, these issues 




This ヮ;ヮWヴ ;ｷﾏWS デﾗ IﾗﾐデヴｷH┌デW デﾗ WﾏヮｷヴｷI;ﾉ SｷゲI┌ゲゲｷﾗﾐゲ ﾗa ｷﾐaﾗヴﾏ;ﾉ デWﾐ;ﾐデゲげ ﾉｷ┗WS W┝ヮWヴｷWﾐIWゲが 
thus supporting the reconsideration of informal rental as a valid housing option, while also 
responding to theoretical calls to understand informality on its own terms. Rather than 
comparing formal with informal sub-markets (a potential area of future research), we sought 
to explore the nature of informality through a more detailed understanding of its processes 
and dynamics in the context of informal renting in Bogotá and Cali, while simultaneously 
interrogating assumptions deriving from the wider literature.  
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This was done through a focus on, firstly, costs and opportunities of informal renting. In 
response to the assumption that most people who rent in the informal sector are informally 
employed, we suggest that employment instability is also a significant factor, affecting both 
formal and informal sector workers (bearing in mind many work across both sectors). More 
Hヴﾗ;Sﾉ┞が ┘W ;ヴｪ┌W デｴ;デ ; ﾏﾗヴW ﾐ┌;ﾐIWS ┗ｷW┘ ﾗa ヮWﾗヮﾉWげゲ ﾉｷ┗ｷﾐｪ ;ﾐS ┘ﾗヴﾆｷﾐｪ IﾗﾐSｷデｷﾗﾐゲ ふW.g. 
relating to the gendered aspect of combining work and childcare) also highlights the need to 
take into account social costs and opportunities alongside economic ones, thus broadening 
the frame of analysis. 
 
Secondly, we explored housing and living conditions, which were highly variable within our 
sample. This suggests that the sub-market offers options for a diverse spectrum of 
households, as a pragmatic and flexible housing solution which is perceived as entailing lower 
levels of commitment than other forms of tenure. This finding unsettles assumptions that 
informal owner-occupancy is the most common option for low-income households, given the 
more flexible nature of payments for material, construction etc. 
 
Thirdly, we examined the dynamics of the ゲWIデﾗヴが aﾗI┌ゲｷﾐｪ ﾗﾐ デWﾐ;ﾐデゲげ ﾐWWSゲ ;ﾐS ;ゲヮｷヴ;デｷﾗﾐゲが 
which we argue should be recognised more generally in research and policy. The assumption 
that home ownership is universal aspiration resonated with our responses, but we suggest 
that there is a need to differentiate between long- and short-term aspirations in order to 
understand the best way to support informal renters; in particular, in the short- to medium-
term, renting may be the preferred strategy of low-income households.  
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Finally, we argue that the recognition of these three aspects に employment instability as a 
causal factor, the essential role of informal renting, and the difference between long- and 
short-term aspirations に reinforces the importance of the informal renting sub-market in 
housing low-income households. It also underlines the need for policies that address these 
issues as part of a realistic response to actual housing practices. In the informal renting 
submarket there is the dual challenge of de facto policy responses which, on the one hand, 
respond to renting by encouraging homeownership, and on the other hand, respond to 
informality in terms of formalisation (or regularisation). While the diversity of informal 
renting housing makes policy formulation a challenge, an adequate policy response to 
informal renting would go beyond both these approaches, to adopt as minimum ; けデWﾐ┌ヴW 
ﾐW┌デヴ;ﾉげ ヮﾗゲｷデｷﾗﾐ which encouraged the production of housing for rental as much as owner-
occupancy, via a more sympathetic approach to landlords (Blanco et al., 2016; UN-Habitat, 
2003b). A more ideal policy response would also take account of デWﾐ;ﾐデゲげ W┝ヮWヴｷWﾐIWゲが based 
on a stronger articulation and enforcement of their rights, for example through improving the 
quality of housing stock and facilitating access to subsidies for tenants. Such measures are 
ultimately part of ┘ｷSWヴ ヴWIﾗｪﾐｷデｷﾗﾐ ﾗa ｷﾐaﾗヴﾏ;ﾉｷデ┞げゲ HWﾐWaｷデゲ ;ゲ ┘Wﾉﾉ ;ゲ ｷデゲ Iｴ;ﾉﾉWﾐｪWゲ. In 
showing the essential nature of informal rental housing for low-income households, this 
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